
How to Back Up Open Dental: A Practical Guide 
for Bay Area Dental Practices

any modern dental practices depend on Open Dental to manage schedules, document

treatment, store imaging, and keep daily operations moving. When that data becomes

inaccessible, even briefly, the entire practice feels the impact. From postponed appointments

to billing delays, the disruption is immediate.

Reliable backups protect more than just files. They safeguard patient trust, support HIPAA

compliance, and help your practice recover quickly from unexpected failures. This guide

explains why Open Dental backups matter, what you can do on your own, and how IT Total

Care delivers HIPAA compliant managed protection with secure recovery support.
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1. Why Open Dental Backups Matter for Bay Area Practices

Open Dental holds the day-to-day information that your entire team relies on. When that data 
is compromised, clinical workflows stall, front desk operations struggle, and patients 

experience delays.

Why It Matters for Bay Area Practices:

➢ Patient Data Protection: Open Dental stores sensitive health information. Losing 

access can disrupt care and weaken patient confidence.

➢ HIPAA Compliance: Practices must maintain restorable copies of electronic health 

records, and backups are required for compliance.

➢ Business Continuity: Hardware failures, ransomware, and accidental deletions can 

stop operations instantly.

➢ Legal and Financial Risk Reduction: Data loss can trigger regulatory fines, insurance 

complications, and lost revenue.

➢ Disaster Recovery: Events like server crashes or building damage can impact local 

systems. Backups help you restore quickly.

➢ Greater Peace of Mind: A dependable backup strategy keeps your team focused on 

patients instead of IT emergencies.

For more information please contact, 
Brendan Duebner |  President |  IT Total Care 
Phone: (650) 425-3910  |  Email: BrendanD@ITtotalCare.com
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2. How to Back Up Open Dental Yourself

If you are managing Open Dental backups internally, you will need consistent processes that 
protect both the database and accompanying clinical files. Use the following steps to structure 

your approach:

Step 1: Back Up the Database Files Daily

➢ Copy Open Dental’s database files to an external hard drive or secure device each day.

➢ Confirm that both the database and the A Z folder are included in your backup.

Step 2: Maintain Multiple Backup Copies

➢ Store additional copies on separate devices or drives.

➢ Keep at least one backup offsite to reduce risk from hardware failure or physical 

damage.

Step 3: Test Your Restores Regularly

➢ Perform monthly restore tests to verify that data is usable and not corrupted.

➢ Document each test to maintain compliance records.

Step 4: Secure Your Backup Files

➢ Use encrypted storage devices.

➢ Limit access to staff who require it for operational responsibilities.

Step 5: Review Your Backup Schedule

➢ Monitor your routines to confirm backups are running as intended.

➢ Update your process as your imaging systems or storage needs grow.

Limitations: Managing Open Dental backups on your own can be time consuming. Missed 

backups, incomplete copies, and inconsistent testing can lead to data loss that is only 

discovered during an emergency.

For more information please contact, 
Brendan Duebner |  President |  IT Total Care 
Phone: (650) 425-3910  |  Email: BrendanD@ITtotalCare.com
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3. How IT Total Care Strengthens Your Open Dental Backup Strategy

As a Bay Area MSP, IT Total Care ensures your Open Dental backups are secure, monitored,

and always ready for recovery.

Our Backup and Recovery Process Includes:

➢ Automated Backups: We configure backups to run on a set schedule, eliminating daily 

manual tasks.

➢ HIPAA Compliant Storage: All backup data is encrypted and stored in compliant cloud 

environments for regulatory protection.

➢ Hybrid Backup Strategy: We combine local and cloud backups for fast restoration and 

offsite safety.

➢ Continuous Monitoring: Our team monitors backup jobs and alerts you immediately if 

something fails or stalls.

➢ Verified Restore Testing: Monthly restore simulations confirm that your data is 

recoverable and complete.

➢ Full Disaster Recovery Planning: We create documented procedures and timelines to 

recover Open Dental after outages.

For more information please contact, 
Brendan Duebner |  President |  IT Total Care 
Phone: (650) 425-3910  |  Email: brendand@ittotalcare.com
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Open Dental backups are one of the most effective and often overlooked safeguards for your 

practice. Reliable protection promotes patient trust, supports compliance, and helps your team 
avoid costly downtime.

Ready to Strengthen Your Open Dental Backup Strategy?
At IT Total Care, we partner with dental practices across the Bay Area to deliver quality IT 

services. With proactive monitoring and validated recovery processes, you can focus on 
patient care knowing your data is secure and fully protected.
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