
How to Back Up Eaglesoft: A Practical Guide 
for Dental Practices

aglesoft plays a central role in patient care, scheduling, imaging, and day-to-day

operations. When data is lost or corrupted, the impact is immediate. Backups are not just a

safety measure. They are a requirement for patient trust, operational continuity, and HIPAA

compliance.

This guide explains why reliable Eaglesoft backups matter, how your practice can manage

them, and how IT Total Care ensures complete protection with automated, secure, and fully

validated processes.
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1. Why Backing Up Eaglesoft Matters for Dental Practices

Eaglesoft contains the clinical and administrative data your practice depends on. When that 
information becomes inaccessible, it affects treatment, scheduling, and patient confidence.

Why It Matters for Dental Practices:

➢ Protect Patient Data: Eaglesoft stores PHI that must remain secure and recoverable to 

maintain trust and keep care moving smoothly.

➢ HIPAA Requirements: Regulations call for consistent, secure backups and proof that 

your data can be restored during emergencies.

➢ Business Continuity: Hardware failures, ransomware, or accidental deletions can bring 

your practice to a halt.

➢ Financial Protection: Data loss often leads to downtime, cancelled appointments, and 

avoidable recovery costs.

➢ Peace of Mind: When your backup system is stable and tested, you know your practice 

can recover quickly if something goes wrong.

For more information please contact, 
Brendan Duebner |  President |  IT Total Care 
Phone: (650) 425-3910  |  Email: BrendanD@ITtotalCare.com
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2. How to Back Up Eaglesoft Yourself

If you need to manage Eaglesoft backups internally, the process requires consistent 
attention and careful handling of multiple data components. Here is a practical approach 

your team can follow.

Step 1: Perform Daily Manual Backups

➢ Copy all Eaglesoft database folders, including PSDATA and imaging directories, to an 

external device each day.

Step 2: Keep Multiple Copies

➢ Maintain several backup versions on different devices or stored in separate locations 

to reduce the risk of total loss.

Step 3: Test Restores on a Schedule

➢ Open and validate backup files monthly to ensure they are complete, uncorrupted, and 

able to restore successfully.

Step 4: Confirm All Data Is Included

➢ Verify that SQL files, images, and configuration folders are backed up together, as 

missing pieces can prevent full restoration.

Step 5: Protect Backup Devices

➢ Store external drives securely and limit who can access them to reduce exposure to 

theft or mishandling.

Limitations: Managing backups manually can cause gaps. Missed days, incomplete 

copies, or rarely tested restores leave practices vulnerable during emergencies.

For more information please contact, 
Brendan Duebner |  President |  IT Total Care 
Phone: (650) 425-3910  |  Email: BrendanD@ITtotalCare.com
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3. How IT Total Care Strengthens Eaglesoft Backups

IT Total Care provides a comprehensive approach that removes the risks associated with

manual backups. Your Eaglesoft data stays protected, monitored, and fully restorable at all

times.

Our Backup and Recovery Process Includes:

➢ Automated Encrypted Backups: Backups run on a dependable schedule without any 

manual steps required from your team.

➢ Local and Cloud Redundancy: A hybrid setup ensures fast recovery on site and secure 

offsite protection for disaster situations.

➢ Real-Time Backup Monitoring: Our team watches backup activity continuously and 

immediately addresses any failures.

➢ Regular Restore Testing: We perform routine validation to confirm your Eaglesoft data 

can be fully restored when you need it.

➢ Versioning and Retention Policies: Multiple versions protect your practice from 

ransomware, accidental deletions, and corrupted files.

➢ HIPAA Aligned Storage: All backup data is encrypted and stored in secure, compliant 

environments that meet regulatory standards.

For more information please contact, 
Brendan Duebner |  President |  IT Total Care 
Phone: (650) 425-3910  |  Email: brendand@ittotalcare.com
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Reliable Eaglesoft backups are one of the most important safeguards a dental practice can 

maintain. Protecting your data means protecting your patients, your schedule, your revenue, 
and your reputation.

At IT Total Care, we provide automated backups, active monitoring, ongoing restore testing, 

and full compliance support so your practice can operate confidently every day. Our team 
ensures that every file, image, and database your practice relies on is secure, recoverable, 

and ready when needed.

Ready to Safeguard Your Eaglesoft System?

We help dental practices stay protected with a complete backup strategy designed for 
healthcare compliance and real-world reliability. Focus on patient care with confidence, 

knowing your Eaglesoft data is always secure.
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