
How to Back Up Dentrix: A Practical Guide for 
Bay Area Dental Practices

early every detail in your dental practice depends on Dentrix. It stores patient health

information, treatment notes, financial data, and imaging records. When that data becomes

unavailable because of hardware failure, ransomware, or file corruption, your entire workflow

can come to a halt. HIPAA also requires practices to maintain secure, recoverable backups,

making protection a clinical, operational, and compliance priority. This guide outlines why

consistent Dentrix backups are critical, how dental teams can manage backup tasks on their

own, and how IT Total Care ensures full protection, reliability, and HIPAA alignment.
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1. Why Dentrix Backups Matter for Dental Practices

Dentrix is the system of record for nearly every part of the patient experience. If your database 
becomes damaged or inaccessible, clinical care, scheduling, and billing all suffer. Strong 

backups protect your data, support compliance, and keep your practice running through 

unexpected disruptions.

Why It Matters for Dental Practices:

➢ Protection of Sensitive Patient Data: Dentrix houses PHI that must remain intact. 

Losing even small amounts of information can create care gaps and compliance 

exposure.

➢ HIPAA Readiness: HIPAA requires secure and restorable backups. Reliable Dentrix 

backups support audits, documentation requirements, and disaster recovery 

expectations.

➢ Business Continuity: A failed server or ransomware attack can halt operations. 

Backups ensure that charts, images, insurance details, and schedules can be restored 

quickly.

➢ Avoiding Financial Loss: Unplanned downtime affects revenue, billing cycles, and 

insurance claims. Tested backups reduce recovery time and prevent costly delays.

➢ Confidence for Your Team: When your data is safely backed up, your staff can focus 

on patient care instead of worrying about data loss.

For more information please contact, 
Brendan Duebner |  President |  IT Total Care 
Phone: (650) 425-3910  |  Email: BrendanD@ITtotalCare.com
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2. How to Back Up Dentrix Yourself

If your practice is managing Dentrix backups internally, you will need a process that covers 
both the daily backup tasks and routine verification. Here is a practical approach dental 

teams can follow:

Step 1: Perform Consistent Manual Backups

➢ Copy Dentrix database files and key folders to an external hard drive or secure 

storage location at the end of each workday.

Step 2: Keep Multiple Backup Copies

➢ Maintain several copies on different devices to avoid a single point of failure. Rotate 

backup drives to increase reliability.

Step 3: Test Your Backups Frequently

➢ Perform a test restore at least once a month to confirm that the backup loads correctly 

and that files are not corrupted.

Step 4: Monitor Backup Hardware

➢ Ensure your external drives or storage devices remain functional. Replace any device 

showing signs of wear or failure.

Step 5: Protect Backups From Unauthorized Access

➢ Store devices in a secure location and ensure access is limited to approved staff 

members.

Limitations: Handling Dentrix backups manually requires discipline and routine oversight. 

Missed backups, aging storage devices, or improper restore testing can create gaps that 
remain invisible until an outage occurs.

For more information please contact, 
Brendan Duebner |  President |  IT Total Care 
Phone: (650) 425-3910  |  Email: BrendanD@ITtotalCare.com
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3. How IT Total Care Strengthens Dentrix Backup Protection

As a Bay Area MSP, IT Total Care ensures Dentrix backups are not only created, but fully

verified, encrypted, and compliant with HIPAA requirements.

Our Dentrix Backup Process Includes:

➢ Automated Backup Scheduling: Backups run without staff involvement, ensuring your 

data is captured consistently.

➢ Encrypted Storage: All backup files are protected with end-to-end encryption to secure 

PHI and meet regulatory standards.

➢ Redundant On-site and Cloud Storage: Combining local and HIPAA-compliant cloud 

backups ensures recoverability even if one source fails.

➢ Real-time Monitoring: Our team monitors every backup job. If an issue occurs, we 

remediate it immediately.

➢ Routine Integrity Checks: We test restores and validate data integrity so you know your 

backups will work when needed.

➢ Retention and Versioning Policies: Multiple restore points guard against ransomware, 

corruption, and accidental deletion.

➢ Full Compliance Support: Our processes align with HIPAA backup and disaster 

recovery requirements, reducing audit stress and operational risk.

For more information please contact, 
Brendan Duebner |  President |  IT Total Care 
Phone: (650) 425-3910  |  Email: brendand@ittotalcare.com

3

Dentrix backups are one of the most essential and often overlooked safeguards in a dental 

practice. For Bay Area offices, protecting patient data is not just a technical responsibility. It 
supports smooth operations, compliance readiness, and patient trust.

Ready to strengthen your Dentrix backup strategy?
IT Total Care provides quality IT services that keep your data protected and your practice 

operating without interruption.
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