
Hardware Backup Readiness Checklist for 
SMBs

mall businesses in the San Francisco Bay Area face increasing cybersecurity threats and

growing volumes of data. That’s why having a robust hardware backup system is no longer

optional—it’s essential. Use this free checklist to help ensure your business is protected against

data loss, downtime, and compliance risks.

1291 E. Hillsdale Blvd, Suite 303, Foster City, CA 94404

www.ittotalcare.com  |  Main: 650-352-6400

1. Evaluate Your Data Backup Needs

Why it’s relevant:

Before investing in any backup hardware, you need a clear understanding of what data you’re

protecting, how often it changes, and how quickly it must be recovered.

Best practices:

• Inventory critical files, systems, and applications

• Estimate how much data needs to be backed up regularly

• Define Recovery Time Objective (RTO) and Recovery Point Objective (RPO)

For more information please contact, 
Brendan Duebner |  President |  IT Total Care 
Phone: (650) 425-3910  |  Email: brendand@ittotalcare.com
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2. Choose the Right Hardware Solution

Why it’s relevant:

Different businesses require different backup solutions.

Selecting the right equipment is key to scalability, reliability,

and performance.

Best practices:

• Compare NAS, DAS, and external drive solutions

• Choose hardware with automated backup functionality

• Ensure compatibility with your existing IT environment

3. Secure Your Backup Devices

Why it’s relevant:

Your backup system is only as strong as its weakest link. Hardware must be physically and

digitally secure to be effective in a disaster.

Best practices:

• Store hardware in a locked, temperature-controlled environment

• Enable encryption on backup drives

• Limit access to authorized personnel only

4. Schedule Regular Backups

Why it’s relevant:

Infrequent backups leave your business vulnerable to data

loss. A consistent schedule reduces risk and simplifies

recovery.

Best practices:

• Automate daily or weekly backups based on business

needs

• Stagger full and incremental backups to save space

• Test backup jobs for successful completion

For more information please contact, 
Brendan Duebner |  President |  IT Total Care 
Phone: (650) 425-3910  |  Email: brendand@ittotalcare.com
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5. Test Your Restore Process Monthly

Why it’s relevant:

A backup is only valuable if it works. Regular restore testing ensures your data can be retrieved

quickly in an emergency.

Best practices:

• Run test restores on a monthly basis

• Validate file integrity and version history

• Document and update restore procedures

For more information please contact, 
Brendan Duebner |  President |  IT Total Care 
Phone: (650) 425-3910  |  Email: brendand@ittotalcare.com
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6. Train Your Team

Why it’s relevant:

If your team doesn’t know how to use the backup system,

mistakes can happen. Training builds accountability and

keeps data safe.

Best practices:

• Identify staff responsible for backup oversight

• Train procedures for backup, restore, & troubleshooting

• Keep documentation in a shared, accessible location

7. Monitor and Maintain Your Hardware

Why it’s relevant:

Backup hardware can degrade or fail over time. Proactive

maintenance keeps systems running smoothly.

Best practices:

• Monitor disk health using SMART diagnostics

• Replace aging drives on a regular lifecycle

• Schedule quarterly audits of backup logs and overall

performance



For more information please contact, 
Brendan Duebner |  President |  IT Total Care 
Phone: (650) 425-3910  |  Email: brendand@ittotalcare.com
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Implementing a hardware backup system is an opportunity to safeguard your data, reduce

downtime, and build a stronger foundation for business continuity. By following these steps, you’ll

ensure your SMB is prepared for disruptions, compliant with data standards, and positioned for

steady growth—no matter what challenges arise.

Bonus Step: Partner with a Trusted IT Support Provider

Why it’s relevant:

A reliable IT partner can help design, install, and monitor your backup system—so you can focus

on your business, not your hardware.

Best practices:

• Work with providers experienced in SMB data protection

• Ask about offsite and cloud-paired options for added redundancy

• Look for responsive support based in your local area

Key tip: Choose a partner who offers both local support and remote monitoring options. A great IT

provider will proactively manage your backups—so issues are caught before they become

disasters.

Need help building a smarter hardware backup system? IT Total Care helps SMBs across the

Bay Area protect their data with expert-designed solutions, ongoing support, and peace of mind.

Contact us today to secure your business against data loss and downtime.
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